JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
U3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLAaMW, BAAJe/bLAaMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM yCayr),
yCTaHaB/MBAET NpaBa noTpebuteneit Ha NnpMobpeTeHne ToBapoB (pPaboT, yCayr) HaaneXKallero KayecTsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BJaZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocBelieHWe, roCyLapCTBEHHYIO WU
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHuWe 3aKasaTb WAM  npuobpectn Anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JIMYHBIX, CEMEWNHBIX, LOMALIHUX U UHBIX HY¥KA, He CBA3aHHbIX C OCYLLECTB/IEHUEM NpeanpPUHUMaTEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auUMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NPeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaummn notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,MOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI NN OKa3bliBaloWKne ycnyru I'IOTpE6MTe}'IFIM
Nno BO3Me3aHOMY A0rosopy,;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIM NpeanpuUHMMaTENb, peanusyloline ToBapbl NoTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (NpM WX OTCYTCTBUM WM HEMOJIHOTE YC/OBUM OObIYHO NpeabaABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKN0YEHMN A0roBOpa, UM 0bpasuy U (MaK) onucaHuio Npu Npodake ToBapa no obpasuy u (nam) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, N BbIABASETCA
HEOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/E ero yCTpaHeHus, Wau apyrme nofobHble He0CTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIO0BUAX €r0 MCMONb30BaHKA,
XpaHeHWsA, TPaHCMNOPTUPOBKU U YTUAM3ALUMKM, a TaKke 6e30nacHOCTb MpoLuecca BbiNOJHEHUA PaboThl
(okazaHus ycnyrum);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJAHOMOYEHHbIA  WHAMBUAYANbHbIN  NpeanpuHUMATENb) -  OpraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Co3faHHas Ha TepputTopun
Poccuiickoli depepaumm msrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAIOWME onpeaeneHHble ¢GYyHKLMM HA OCHOBaHMM [0roBOpa C
usrotosmTenem (NpoaaBLOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YAOBNETBOPEHWE TpeboBaHWUM
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperncTpMpPoBaHHbIN Ha Tepputopumn Poccuiickor Pepepauunu, BbINOJHAIOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPAHHbIM WM3roToBUTENIEM (MHOCTPAHHbLIM MPOAABLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yooBneTBopeHue TpeboBaHUii noTpebuTeneit B OTHOWEHWM TOBapa HEHAANEXKALLLErO KaYecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GopMbl MK
WHOMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineaytolen
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAe/bLaMM NPOrPaMmmbl 41A 3NEKTPOHHbIX BbIYMCAUTENbHbIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWeM
nNpoZaBua (MCMONHUTENS) O 3aKNOYEHUM LO0roBOpa Kynau-NnpoAaskvM ToBapa (AorosBopa BO3ME3LHOMo
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMNAaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanmyHbIX pacyeToB 1MB0 NepeBoaa AeHEXKHbIX CPeACTB BNae bly arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHUI B 061aCTH 3alumUTbl NpaB noTpebutenei

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit ®depepaumy He Bhnpase nopyyaTb deaepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNOJIHOMOYEHHOM opraHusauuu nunu YMNOJIHOMOYEHHOTO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (40roBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pea. PenepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PeweHna MeXrocygapCTBEHHbIX OPraHOB, MPUHATbIE Ha OCHOBAHUW  MONOXEHWUN
MeXAyHapoaHbIX poroBopoB Poccuitcko degepaunm B WX  WUCTONKOBaHUW, MPOTUBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymn. Takoe
NPOTUBOpPEUYME MOKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTH 3aWUTbl Npas noTpeburtenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbI NpaB NnoTpebuTenei obecneymsaerca
NOCPesAcTBOM  BK/IOYEHWA COOTBETCTBYIOWMX TpeboBaHWi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTe/ibHbIe MPOrPamMMbl, a TaKXKe NOCPeACTBOM OpraHM3auum
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3alLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa noTtpebuteneit Ha npocseweHue B 061aCTM 3aWMTbl Mpas
noTpebuteneit opraH rocyAapcTBEHHOrO HaA3opa ocyuiecTsnfeT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o6bnactM  3awuTbl Mpas
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nortpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopagke, YCTAaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTCTBMM B [OrOBOpe YCAOBMI O KayecTBe ToBapa (paboTbl, ycayrv) npogasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENDL) NPU 3aKAtOYeHUK AoroBopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWA PaboTbl, OKasaHMA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamu ana 91EKTPOHHbIX BblYUCIUTENDBbHbLIX MaLWIUH I'IOTp86VITe}1IO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickas ®egepauma Uam gpyrue rocyaapcrsa - YaeHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAJOK COCTAaBNEHUA N BEAEHWA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAaHaMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuinckaa deaepaumsa nam apyrue rocyaapcrea
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOpPsAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/AOYana TpeboBaHUA K  GYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeagsapuTesibHO YCTaHOB/IEHHbIE MNPOrPaMMbl AA 3/EKTPOHHbLIX BbIYUCAUTE/bHBIX MaLUWH,
ucnosbsyemble notpebuTenem Ha OTAENbHbIX BUAAX TEXHWUYECKM CNOMKHbIX TOBAapoB ANA AOCTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBnaeTcA Poccuiickaa ®epepauna nam apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoint Pegepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWM CUCTEME U NMOPALOK ee
onpeaeneHuna yctaHasameatoTca Mpasutenbctsom Poccuinickonn degepavmm.

MpenBapuTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ncnosib3yemble NOTPebUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/e
BK/1tO4ATb NPOrpammy A5 3N1EKTPOHHbIX BbIMUCIUTENbHbIX MALUWH, KOTOPan NpeAHa3Ha4YeHa A/1s NOUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenamm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBAapoB (Aanee - eaWHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIx denepasibHbIM OPraHOM WCMONHUTENIbHOM BAACTU, OCYLLECTBAAOWMM YHKUMU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuUIO B
cbepe  MHPOPMALUMOHHLIX  TexHonorni. dPepepanbHblit  OpraH  MCMOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNIN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyLapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAaeT nepedveHb
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NPorpamm Ans 31eKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, Ppa3mellaeMbiX B AMHOM MarasuHe NpUaosKeHui
B 06a3aTe/IbHOM NopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM NopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnpaBe YCTaHAaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutens) ob6a3aH ycTaHaBAMBaTb CPOK CAyxbbl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbLA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOMKET UCHMCAATLCA eAMHMLAMM BPEMEHM, a TaKMKe MHbIMU
eauHULAMU M3MepPeHUs (KMaomeTpamu, MeTpamu M MPoYMMU eguMHUMLAMU U3MEPEHUs UCXoasa U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOoA06HbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuod, MO WCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM Aans
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINONHEHME PabOTbl) MO UCTEYEHUM YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BblNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(McnonHuTenb), npoaasel, YNoJHOMOYEHHaA OpPraHM3auMsa MAW YNOJAHOMOYEHHbIA MHAMBUAYANbHbIN
npegnpuvHMmaTtenb, uMmnoptep o6A3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHblE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLEHWW HEOCTAaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHNU YCTAaHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHMTEIbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,ep>+<aH|/|e AOMNMOJTHUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok ,Cl,e[;ICTBMFI TaKoro
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obs3aTenbcTBa UM NOPAJOK OCyWecTBAeHMA noTpebuTenem npaB MNo Takomy o06a3aTeNbCTBY
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpogasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MoNHUTEbHOE 0653aTeNbCTBO).

CopzepkaHue fonoaHUTeNbHOro 06A3aTe/IbcTBa NPOAABLLA, CPOK AENCTBMA TAaKOro 06A3aTeIbcTea U
NopsaAoK OCYLLLECTBAEHUA noTpebutenem npae No TakoMy 0653aTenbCTBY onpeaensoTcs A0roBopom
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYeHWe ero Cpoka
Cny»Kbbl. A 3TOM Uenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCc/y»KMBaHMe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHu3aLMM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro 06CyKMBaHMA 06 beme U aCCOPTUMEHTE 3aMnacHbIX YacTel B TeYeHne CpoKa NPomn3BoACTBa
TOBapa W Nnocsie CHATUA ero C NPOM3BOACTBA B TEYEHUE CPOKa C/y»K6bl TOBapa, a NPW OTCYTCTBUM TaKoro
CPOKa B TeYEHME OeCcATU JIeT CO AHA nepeaayn ToBapa notpebutento.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANA KU3HWU, 340POBbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPALLEHME NPUUYMHEHUA Bpeda WMMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTens (McnonHuTenb) ob6s3aH obecneynBaTb 6e3onacHOCTb ToBapa (paboThbl) B TeUyeHue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWLEro 3aKOHa U3roTOBUTE/b (MCNOAHUTEND) HE
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HU, 340POBbLI0 N UMYLLLECTBY NOTPebUTensa BcneacTesne HeobecneyeHums
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecnam pgna 6e30macHOCTM  WMCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U YTUAM3ALMU Heobxoaumo cobaogaTb crneumasnbHble npasuaa (fanee - npasuna),
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M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [0BECTN 3TW NpaBuIa 40 CBeAeHuA NnoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NpefoTBPALLEHNE NPUYMHEHUA BPeLa MMYLLECTBY NoTpebuTens, cooTBeTcTeme
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM u4ucie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBAHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4uMC/ie MMMNOPTHOrO TOBapa, COAEpMKalLero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNOJIb30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPEeJ, }KMU3HW, 3040P0BbI0 U UMYLLECTBY NOTPEBUTENS, OKpYKaloLen cpeae, U3roToBUTeb (MCNONHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B Heo6XOAMMbIX CAyYanx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENB) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOWM
06533aHHOCTN YNOJHOMOYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BNAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, yCayru) c BHyTPEHHEro pbiHKa U (MAn) oT noTpebuTensa nnmn notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noasiexart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, Npojasue) U o
ToBapax (paborax, ycayrax)

1. Motpebutenb BnpasBe noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  O0CTOBEPHOW
nMHpopmaummn 06 msrotoButene (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHOM M AoCcTynHon ¢opme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
notpebuTtenein, Ha PycCKOm A3blKe, a AOMONHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAasLLa), Ha roCcyAapCcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3bIKax HAPOLOB
Poccuitckoin Pepepaumn.

3. YnonHomou4eHHas OpraHmnsauuna nan ynOﬂHOMOHeHHbID’I VIHAVIBMAyal'IbeIﬁ npegnpunHMmartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHME CBOMX MOSHOMOYNI, BbITEKAIOLLMX
13 3aKH0YEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLIOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHopmauua 06 usrotosutene (McnoaHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTens, npogaseu) obA3aH p[oBecTM [0 CBeAeHMA nNoTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - WMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPebUTento MHPOPMaLMIO O rOCYyAapPCTBEHHOM perncTpauym M HaMMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MeCTO HaxoXKaeHua (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aummn uau
YNOAHOMOYEHHOIO MHANBUAYANLHOTO NpeanpuHMMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obaA3aHbl AOBECTM A0 ero csegeHus MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecnn MmeeTcs), roCyAapCTBEHHbIN PErncTpaLuoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebutenein nHbopmaunio o cebe NoCpeacTBOM ee pasmeLLeHUA Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopaBsue) nocpeAcTBOM pasmeLleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHGOOPMaLUOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCYAapPCTBEHHbIN PErucTpaLMOoHHbIA HOMEpP 3anNucu 0 CO34aHUM PUANYECKOTO L3,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEeLWMXCA U3MEHEHUAX B yKasaHHOW WHbopmauuun. Bnageneu arperatopa AoBOAMT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe u (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"UnTepHeT". NHPopmaumio o npodasue (McnonHWTene) Bnageneu, arperatopa BrpaBe A0BECTU A0
cBegeHus noTtpebuTeneid NocpeacTBOM pasMelLeHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpPeaoCTaBUTb BAaZe/bly arperaTtopa M pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOpPMauuK, npoaasel, (MCnoiHUTeNb) 0653aH B Te4eHWe 04HOro paboyero AHA ¢
MOMEHTA BHECEHMSA B Hee W3MEeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM cailTe B MUHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTh "UHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6a3aH BHeCTM 3TU M3MeHeHMA B MHbOpMaLMIO O npoAasLe
(ucnonHutene) B TeyeHne opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakta B MHOOPMAUNOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHWUTENb MMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
0O CBefeHua noTpebutenelt TaKKe NPU OCYLLECTBNIEHWW TOProsaM, ObITOBOrO WM WHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/1IM TOProB/is, HbITOBOE U UHbIE BUAbI 0BCNYKMBAHWNA NOTPebUTEeNE OCYLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpHKaTb:

HaMMeHOBaHME TEXHWYECKOrO PernaMeHTa WAW UHOEe YCTAHOBJIEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU cBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapos (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHWA CBeAEHWA O cocTasBe (B TOM yMcae HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
N3roToBAEHMA NPOAYKTOB NUTaHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbBIX 406aBOK, MHbOpMaLuA
O HaAWuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbLIX C MPUMEHEHUEM TE€HHO-UHMKEHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6onee AeBATM AECATbIX MPOLLEHTa), NULLEBOM LLEHHOCTW, Ha3HayeHuu, 06
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cCNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKM (pacdhacoBKKM) NpoAyKTOB NUTAHWA, a TaKKe CBeAeHun
O NMPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHusAX. MepeyeHb TOBapoB (paborT,
ycnyr), uHbopmMmaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUS Mnpu
oTAeNbHbIX 3aboneBaHuAX, yTBepkaaerca MNpasutenbcteom Poccuiickol deaepaumu;
(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Noc/e Ux nepegayn (BbiNoSHEHUA, OKa3aHUA) noTpebutento,
NOIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOB/IEH;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

UHbopMauuio 06 sHepreTUyeckoi a3 heKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe 0O
HaNU4YMU TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATeIbcTBOM 06 sHeprocbepeskeHmm
M O NOBbIWEHWM SHEpreTMyeckoi apdpeKkTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HeobX0AMMbIX AeNCTBMAX NOTPEOUTENA NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340pOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaumeHOBaHMe) Wu3roToBuTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMmn MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MPaBuUIax NPOAaXKM ToBapos (BbiNosHeHUA paboT, OKasaHuA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWM PasBAEKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPKAEHWMM COOTBETCTBUA TOBAPOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTeuns u 06 opraHnsaLmm, ero BblaaBLIEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MyHNUWUNA/IbHbIX opraHM3aL|,m7| TOProsau, 6bITOBOrO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi HOTpE6MTeﬂeVI yCTaHaB/MBaeTCA MO pPeWweHn COOTBETCTBEHHO OpPraHoOB
NCNOJIHUTENIbHOM BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MEeCTHOro cCamoynpas/1€HUA.

2. Pexrm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAaMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNONAHUTENA, NPOAABLA, Blagebla arperaTtopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb Npwm
3aKN04YEHMN goroBopa MHbopmaunio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT Npogasua
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnn AOrOBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOHEHUA 1 NoTpeboBaTb
BO3BpaTa yn/jia4eHHoOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTenb 06a3aH BO3BPaTUTbL TOBAp (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/IEe ero nepeaayn notTpebutento BCneaCcTBue OTCYTCTBUA Y HEro Takon MHbOopMaLLU.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, nNpeaoCTaBMBLUMI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) uam npoaasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKu (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTenio BcaeacTBUe
npeaocTaBAeHUA eMy TaKon MHbOopMaLLUN.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHWI MeAy HMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpPa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobaogeHue npae notpebuTenell, HapyLeHHbIX B pe3yabTaTe nepesaqn
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE MNOTPEbUTento
BC/IeACTBME MPeAoCTaBAEHUA eMy HeAOCTOBEPHOMN WM HemolHON MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHsaeT MHGopMaLuio o Tosape (ycayre), NpeaocTaBieHHyo
NpoAaBuUOM (MCMOMHUTENEM) M COAEPMALLYIOCA B MPEA/IOXNKEHMM O 3aK/OYEHUM A0rosBopa Kymnau-
npoaaxu (aorosopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb BNpase NpeabaBuUTb TpeboBaHMe K BAaZesibly arperaTtopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNnbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalliaeT
CYMMY NMOJIy4eHHOW UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaT KaneHaapHbIX AHeN
CO AHA NpeabABaeHUA NnoTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM HAZIMYUM CEeLYOLLNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
H6aHKOBCKUIM cYeT B/laaesbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNoONHUTENO) yBedomieHWe 06 OTKase OT MWCMOJIHEeHMUSA
[0roBOpa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA ycIyr) B CBA3M C HapyLEeHWEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb ToBap (OKasaTb yCayry) B yCTaHOB/EHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasiaeHua npoaasuy
(ucnonHuTeno) ysegomnieHus 06 OTKase OT WCMONHEHMA A0roBopa Kynau-npodaxku (porosopa
BO3Me3HOro OKasaHuaA ycayr).

Ecim uHoe He npeaycMOTPEHO YCIOBUAMM MNOJIb30BAaTENbCKOTO WM  WMHOFO COrNaleHus
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJeHWe MpoAasuy (McnonHuTento) o6 oTkase ot
WCMOJIHEHUs [0roBopa Kynau-npoAasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZenbLy arperatopa, KoTopbli 0653aH HanpaBWUTb ero NPoAaBLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLen CTaTbW, BNage el arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noaydyeHuu ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUM, YTO KOMUA TaKOro NoATeepKaeHna bblna HanpasneHa BnajenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHAapHbIX AHel Co AHA NoayYeHna BnagenbLem arperatopa TpebosaHmAa o Bo3spaTe
CYMMbl nNpeABapuTenbHolt onnatbl ToBapa (ycayru). B ciayyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BAadeNbLem arperatopa JoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. lMpu NpUYMHEHMWN Bpeda HKM3HW, 340POBbID M UMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHUA emy MOJIHOW M AoCTOBepHOW UHbOpPmMauumM o Tosape (paboTe, ycnyre) notTpebutens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpsALKe, NpeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MUC/Ae MNONAHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOAHLIM OObEKTAM,
Haxogawmumca B cobcTBeHHOCTU (BlageHum) notTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
He0CTOBEPHOM WM HEAOCTAaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycnyre), HeobxoaMmo
NCXOAMUTb M3 NPesnnoNoXKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepuCcTMKax ToBapa (paboTsl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAABLA, YNOJHOMOYEHHOIM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANLHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe Npas NoTpebuTene N3roToBMTeNb (UICNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLLEHMIO B NOIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM MAN AOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) M Bo3melleHWe YObITKOB He 0cBO6OXKAAT M3roToBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio UaM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa) oT UCNOIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHN3aLMa UAN YNOJAHOMOYEHHbIN
WHOMBUAYANbHBIM  NpegnpuHUMaTenb, MMIopTep) 0cCBObOXAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXallee UCNOoNHEHMEe 00A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucrnosHeHne 00653aTeNbCTB WAM  UX HEHAL/ENAlLlee WCMOJIHEHME NPOU3OLWNO BCAEeACTBUE
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOWKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MU
[0roBOPOM, noanexaTt  YAOBNETBOPEHWUIO  U3roToBUTENEeM  (UCNOAHUTENEM, NpoAaBLOM,
YNO/IHOMOYEHHON OpraHusauuein WaM YNOJAHOMOYEHHbIM WHAMBMAYA/bHbIM NpeAnpUHUMaTENEM,
MMnopTepom) B 406pOBONLHOM NOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBneTBOpeHUU cygom TpeboBaHUI NOTPebUTENs, YCTAaHOBJ/IEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rotoBUTeNa (MCNoONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
006poBONLHOM MOpsAKe yAoBAeTBOpeHUs TpeboBaHWM noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTens BbICTyMaloT o06LlecTBeHHble 00beauHEeHUs
notpebuTtenen (Mx accoumaumnm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTcs yKkasaHHbIM 06beguMHeHUam (MX accoumaumsam, coto3am)
WU OpraHam.

Cratba 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYNHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a 106b6IM NOTEPNEBLUMM HE33aBUCUMO OT TOFO, COCTOAJ OH B LOFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpUUYNHEHHDI XU3HM, 340POBbLI0 UV MMYLLECTBY NOTPEBUTENSA, NOA/EKNT BOSMELLEHUIO,
ecnv Bpea, NPUUYMHEH B TeYEHUE YCTaHOB/IEHHOTO CPOKa CYyXKbbl MM CpoKa rogHOCTU ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBAEeH, Anb6o noTpebuTento
He 6blna NpegoCTaB/eHa MOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nmbo notpebutenb He 6bin NPOUHGOPMMPOBAH O HEOHXOAMMBIX AEWCTBUAX MO UCTEYEHMM CPOKA CYHKObI
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBbINOJHEHUW YKa3aHHbIX AeNCcTBUIA, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoOANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYyeHWe JecATU JIET CO AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3rOTOBJIEHNA TOBApPa (OKOH‘-IaHVI‘iI BbIMNOJ/IHEHUA pa6OTbI).

Bpep,, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py norepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebUTeNs B CBA3M C UCNO/Ib30BaHWMEM MaTepmanos, 060pPyA0BaHUSA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMONHEHWA pPAbOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOTO, MO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCnonHuTeNb, Npogasel,) ocBoboXKAaeTcA OT OTBETCTBEHHOCTU, €CN [OKAKET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMON CUbl UM HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOIb30BaHNA, XPAaHEHUSA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HAPYWEHWUS M3rOTOBUTENIEM
(ucnonHutenem, npoAaBLOM, YNO/HOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTeNemM, WMMNOPTEPOM) npasB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM M NpaBOBbIMK aKTamu Poccuitckon degepauunun, peryampyrowMmm oTHoLWeEHUA B obsactm
3alKUTbI NpaB noTpebuTenen, NOANEKNT KOMMNEHCAUUM MPUYUHUTENIEM BPeda NPU Ha/IMYUKU ero BUHBbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaenaeTca CyaomMm U He 3aBUCUT OT padmepa BO3MeLLeHUA
MMYyLLLEeCTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOpPa/ZIbHOTO Bpeaa OCyLWecCTB1AeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBOpPa, yleMAAOWMe NpaBa noTpebutens, sanpertbl U
06A3aHHOCTU, HaNaraemble Ha NPOAABLA (MCNONHUTeNA, BAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAWMMM npasa notpebuTens, ABAAIOTCA
YC/I0BUA, KOTOPbIE HapYLIAOT NpaBu/a, YCTaHOB/EHHbIE MEXKAYHAPOAHbIMU [OrOBOpammn Poccuiickol
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMKM U MPUHUMAEMbIMU B COOTBETCTBMM C HUMM WUHbIMU
HOPMaTUBHbLIMW NPaBOBLIMKU aKTamMun Poccuiickoli PegepaLumm, peryampyowmmMmmn oTHOLEHUA B 061acTu
3alWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA AOrOBOPA, YLWEMAAOLWME NpaBa noTpebutens,
HUYTOMKHbI.

Ecnun BKAtOYEHME B AOTOBOP YC/IOBUM, YIWEMAAIOLWMX NPaBa NoTpebuTens, NoBAeKNO NPpUYMHEHME
ybbITKOB MOTPEBUTENIO, OHM MOANENKAT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNbLLEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YBbITKOB NOA/IEXUT YA0BNETBOPEHMIO B TEYEHME AeCATU
AHel Co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpuMeyaHme.
MonokeHusa cT. 16 (B pea. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Hef0NYyCTUMBbIX
YC/IOBUI [OroBOpa, YWEeMAAKLWMX MpaBa noTpebuTtens, pacrnpoCTPaHAOTCA Ha OTHOLWIEHWUSA,
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BO3HUKLLINE U3 paHEEe 3aK/II0DYEHHbIX A0roBOPOB.

2. K HegonycTUMbIM YCAOBMAM A0OFOBOPA, YLLEMAAIOWMM NpaBa NoTpebuTtensa, OTHOCATCA:

1) ycnosus, KoTopble NPeaocTaBAAOT NPoAaBLy (M3roTOBUTENIO, UCNOJIHUTENIO, YITOTHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHUMATENtO, UMNOPTEPY, BNaLEebLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKAa3 OT WMCMOJIHEHWA 06M3aTeNbCTBa MAM OAHOCTOPOHHEee
U3MeHeHMe ycnoBuii obasaTennbCcTsa (NpeameTa, LieHbl, CPOKa M MHbIX COraCoBaHHbIX C NOTpebuTenem
YCNOBWI), 33 WCKAOYEHMEM C/lydaeB, €C/IM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuiickolt ®epepaumm npesycmMoTpeHa BO3MOXKHOCTb NPeLoCTaBAeHNA 4OTOBOPOM TAaKOro Npasa;

2) ycnoBus, KOTopble OrpaHUYMBaloOT NPaBo NOTpebuTenn Ha cBO6OAHbIV BbIGOP TEPPUTOPUASBHOM
NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HAcTosALLEro 3aKoHa;

3) ycnosus, KOTOpble YCTaHaBAMBAlOT ANsA noTpebutena wTpadHble CaHKUMKM WAU  UHble
06A3aHHOCTK, npensTcTBylOWME CBOOOAHOM peanM3aumn npasa, YCTAHOB/AEHHOro cTaTbei 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/KOYAIOT MAN OFPaHNUYNBAIOT OTBETCTBEHHOCTb NpoAasua (M3rotosutens,
WUCNONHWTENA,  YNO/JIHOMOYEHHOW  OpraHMsauum  WAW  YNOAHOMOYEHHOMO  WHAMBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa, BAadenbla arperatopa) 3a HeWUCNoJHeHMe WAW HeHaa/exallee
McnonHeHne 06983aTeNbCTB NO OCHOBAHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatoT npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr) o6s3aTtenbHbIM
npruobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obasaTenbHoe
3aKNHOYEHME MHbIX JOTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MPeayCMaTpuBalOT BbIMOAHEHME AOMOJAHUTENbHbIX PaboT (oKasaHue
AOMOMHUTENbHbIX YCAYT) 3a nnaTy 6e3 noayyYeHus cornacua notpeburens;

7) ycnoBusa, KOTOpble OrpaHWYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebutens Ha BbIbop cnocoba u popmbl onnaTbl TOBapoB (paborT, ycayr);

8) ycnoBusa, KoTopble cogepiKaT 0CHOBaHUA AOCPOYHOro PacTOpP*KEHUA AOroBopa no TpeboBaHUio
npogasua (McCNonHWTENs, BAafdenbLa arperatopa), He NPeayCcMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAKOT pa3mep 3aKOHHOM HEYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAlOT MpPaBo Bblbopa BMAa TPeboBaHWK, NpPeayCMOTPEHHbIX
nyHKTom 1 ctatbm 18 n nyHKTOM 1 cTaTbk 29 HacToAWwero 3aKoHa, KoTopble MOryT 6bITb NpeabABAEHbI
npozasuy (M3roToBUTE/NtO, WCMOJHUTENO, YNOJHOMOYEHHOW OPraHM3auMu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJIHEHUM paboT,
OKa3aHWUW yC/yr) HEHaA/1eXKALLEro KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbI NOpPAAOK PacCMOTPeHMs
CMOpOB, ec/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT AAA NOTpebutens o06MA3aHHOCTb MO  A0Ka3bliBaHUIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTOpble OrpaHMYMBaIOT NOTPEOUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yA0B/eTBOPeHME TpeboBaHM NoTpebuTeei B OTHOLWEHMM TOBAPOB
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(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCUMOCTb OT yC!'IOBVIﬁ, Heé CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnayr);

15) WHble ycnoBusa, Hapylwawwue NPaBuaa, YCTAHOB/IEHHbIE MEMKAYHAPOAHbIMWU [AOroBOpPamMu
Poccuiickolt depepaunmn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU
MHBIMW HOPMATUBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopgasey, (McnonHWUTENb, BNAAENEL, arperatopa) He BNpaBe OTKAa3blBaTb B 3aK/OYEHUM,
MCMNOJIHEHUN A0roBOPa, HAaMpPaB/JEHHOIO Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuumHe
OTKasa notpebutena B nNpuoBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBOOOAHbIM Bblbop ToBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe bLEeM arperatopa) B nosiHom obbeme.

3anpelaeTcs yaoBaeTBopeHue TpeboBaHUiA NoTpebuTenelt B oTHOWEHUM ToBapoB (paboT, ycayr) ¢
HeZLOoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/OBWI, He CBA3AHHbIX C HeAOCTaTKamu ToBapoB (paborT,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU A0roBopa U BO BHECEHMU WU3MEHEHMIA B JOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA notpebutenem Ha HeAoOMyCTUMble YCNOBUA A0OroBopa, yllemnsaiolmMe npasa
noTpebuTens, B LENAX UCKOYEHUS TakMX ycnosuit. Mpu npeabasneHnn notpebutenem tpebosaHua ob
WCKIOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAWOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe NoA/NeXKUT PAaCCMOTPEHUIO B TEYEHUE OECATU AHEN CO AHA ero npeabABAeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PAaCCMOTPEHMUA U MPUHATOM MOTUBMPOBAHHOM
peLleHMM No CyLLecTBY yKasaHHoro TpebosaHuA.

Mpoaasel (McnosHWUTeNb, BAadenel arperatopa) He Bnpase 6e3 nosiyyeHns cornacua notpeburens
BbINONHATL AOMONHMTENbHbIE PaboTbl (OKasblBaTb AOMONHMTENbHbIE YCAyrK) 3a naaty. MNotpebutens
BrpaBe OTKas3aTbCA OT OMAaTbl TakmMx paboT (ycayr), a ecan oHWM onnadeHbl, Bnpase notpebosBath OT
npoaasua (MCnoNHUTENA, BNade/iblia arperatopa) Bo3spara ynjaadeHHoW CyMmbl.

Cornacve noTpebutens Ha BbINOAHEHWE AOMOAHUTENbHbIX PaboT (OKasaHMe AOMOAHWUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBuoOM (MCMoNHWUTENEM, BNajeNbLemM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/MuMe TaKOro COrlacusa Uan
obCcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3naraetca Ha Npoaasua
(ucnonHuTeNns, Bnagenbua arperatopa).

4. Mpogasel, (MCnonHUTeNb, BAadenel, arperatopa) He BrnpasBe OTKasbiBaTb notpebutenio B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPebUTEIeM B CBA3M C OTKA30M
noTpebutens NpeaocTaBUTb MEPCOHasibHble AAHHbIE, 33 MCK/OYEHMEM C/lydYaes, ecan 06A3aHHOCTb
npeaocTaBAeHMs TakMX AaHHbIX NpeaycMOTpeHa 3aKkoHoAaTenbCcTBoM Poccuitickon depepaumm uau
HenocpeacTBEHHO CBA3aHa C MCNOJIHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA 0 NPeAOCTaBAEHUM UHPOPMALMMN O KOHKPETHBIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WCNOJHEHWUA,
M3MEHEHMA UM PACTOPXKeHUA aorosopa 6e3 npefocTaBNeHNA NePCoHaNbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM umcne B ¢dopme 3MEKTPOHHOrO AOKYMEHTa) npodasel, (MCNONHUTENb, BAagenel,
arperatopa) AO/MKeH NPeAoCTaBUTb Takylo MHOOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaZeNel, arperatopa) npeaocTasaseT MHGopmaLmio notpebuTento B
Tolt dopme, B KOTOpOM NpepbABneHo TpeboBaHWe noTpebutens o npenocTaBieHUU MHOPMALMKN O
KOHKPETHbIX MPWYMHAX M MNPaABOBbIX OCHOBAHWAX, OMNPEAENAOLMX HEBO3MOXKHOCTb 3aKNOYEHWs,
WCMOSIHEHUA, U3MEHEHUS WM PacTOPXKEeHMs [0roBopa 6e3 npefocTaB/eHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He yKa3aHo B 3TOM TpeboBaHuMU,



Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MNPABOBbIX OCHOBAHMUAX, ONPeSEeNsoWMX HEeBO3MOMKHOCTb 3aKAHYEHWA, WCNOJIHEHWS,
M3MEHEeHMA UK pacTopXKeHUs goroBopa bes3 npegoctaBaeHUsa NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHa BbITb NpeaoCcTaB/eHa He3amed/IUTeNbHO.

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMU paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHBIX pPacyeToB ¢ NOTpebuTenem) 0b6sa3aH obecneynTb BO3IMOKHOCTb OMNJIaTbhl TOBAPOB (paboT, ycnyr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCMNOJib30BaHUEM
HaLMOHaMbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHAeTca Ha npoaasua (MCnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA paboT, OKasaHWA ycAyr) 3a NpeALecTBYOWMIA KaneHaapHblid roa,
npesblllaeT ABaALaTb MUANUOHOB pybaeit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBasoTCA yCayrm
AOCTyna K MoABuMKHOW paguoTenedoHHOW cBA3M U (MAM) cpeacTBaM KOMEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) 0cBobOXaaeTcA
oT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
MCcnoab3oBaHUEM HaUMNOHAIbHbIX MNaTeXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BaHNEM HALUMOHAJIbHbLIX MJIATEXKHbIX MHCTPYMEHTOB B TOProBOM OOBEKTE, BbIpyYyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MeEHee MATU MUJ/IMOHOB pybnel 3a npeawecTByoLmi
KaNeHOapHbIN roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MIaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/eHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMK akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) HaMUYHBIMKM AEHEXKHbIMU cpeacTBamu 06s3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaloTca
NCMNOJIHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXHbIX
cpeactBs npogasuy (ucnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), OCyLLecTBASOWEMY
OEeATeNbHOCTb NO NPUeMy NaaTexKen GpUsnyecknx nuL.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesosa NpPeAoCTaBAAeMbIX NOTPebUTeNemM HaIMUHbIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOTO cyeTa ob6A3aTenbCcTBa NOTpPebutena nepes npoaasLoM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CUMTAOTCA UCMOJHEHHBIMWU B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOoTpebuTenem HaAUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm nnbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylecTBAAOWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Pesepaln 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm HesHasMyHbIX pacyeToB 06s3aTeNbCcTBa MOTPebUTENs nepes, NPOAABLOM (McnosHMTenem) no
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TMOATBEPXKAEHUA €ro WCMNosHeHUa obcay:KuBatowei
noTpebuTena KpeanuTHOM opraHM3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3aMNpeLLEeHO YCTaHaBAMBaTL B
OTHOLUEHMM O4HOTO BUAA TOBapOB (paboT, yc/yr) pasnyHble LEeHbI B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Y noTpebutena yb6bITKM,
BbI3BaHHble HapyLleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebutenei ocywecTBAAETCA CyA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA UHAMBUAYANbHbLIA NpeanpuHumaTenb, -
ero KMTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUQ,;
3aK/1lo4eHnA Nam UCNONHEHNA O0roBopa.

Ecan ncK K opraHusauumn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNnbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB notpebutenel,
0cBObOXKAAOTCA OT YNAaTbl FOCYAAPCTBEHHOM MOLWJ/IMHBLI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIN OHU He BblM OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKu (3TUX e moaenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3BO3Me3/.'l,HOFO YCTpaHeEHNA HeOOCTaTKOB TOBapa WU
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BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6l/ITeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6MTe.I'Ib AO/1IXXeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebutesnb BNpase NOTPeOOBATb TaKKeE MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME NPOAAXKM ToBapa HeHad/iexkallero KavecTBa. YObITKM BO3MELLAOTCS B CPOKM,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOWEHUN TEXHUYECKU COXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMS AOroBOpa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(mopenu, apTMKyna) nam Ha TakoW Ke TOBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEeW CO AHA nepeayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANEeXKaT YAO0BNETBOPEHUIO B O4HOM U3
cnegyroLmx cay4aes:

obHapy*KeHne cyLLecTBeHHOro HegocTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMWHOIO CpPOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero pas/iUyHbIX
He,0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpasutenbctBom PoccuiicKom
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacToAWEN CTaTbM, NPeabABAAIOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMMmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpase NpeabABUTb TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMaTENO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENID WU
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaa4yeHHOM 33 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PenepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBME y nOTpebuTens KaccoBOTrO WM TOBApHOro Yeka AMbBO MHOTO [OKYMEHTa,
yAocToBepAowWwmMx GaKkT M yclIoBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A7 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpuHUMaTENb, MMNopTep 06sA3aHbl MPUHATL TOBAp HeHaA/exXKallero KayecTsa y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=95390&dst=100025
https://login.consultant.ru/link/?req=doc&base=RZB&n=209326&dst=100235
https://login.consultant.ru/link/?req=doc&base=RZB&n=321359&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100022
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100084
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100085
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100036
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100037
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100039
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100088

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYeT. IJKCnepTMsa ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM SKCNEPTU3bI TOBAPA
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPWUTb 3aK/KYEHME TAKOM 3KCNepTUsbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTUsbl TOBapa YCTaHOB/EHO, YTO €ro HegOoCTaTKU BO3HUKAWN BCeaCTBUE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYAET Npoaasel, (U3roToBUTE L), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpPraHM3aLmMm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, NpoAasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpPUHUMATENb, UMMIOPTEP
OTBEYAEeT 33 HEenOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAW MOCne nepegadn Tosapa
notpebuTtento BCAEACTBME HapylweHUs noTpebuTenem npaBua  UCMNOAb30BaAHMA, XPAHEHUS UK
TPaHCNOPTMPOBKKN TOBAPaA, AEUCTBUIM TPETLUX UL, NN HEMPEOAOIUMON CUJbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. OJocTaBKa KpynHorabapmutHoOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpamMmoB 419 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMM M 3a cdeT npoaasua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu WAM  YNOJHOMOYEHHOTrO  MHAWBMAYANbHOIO
npegnpuHumarens, Mmnoprtepa). B cnyyae HeMcnonHeHUs AaHHOM 06A3aHHOCTM, @ TaKXKe Npu OTCYTCTBUM
npogasua (M3rotoBuTeNA, YNOJHOMOYEHHON OpraHM3auum UAM YNOAHOMOYEHHOro UHAMBUAYANIbHOMO
npegnpuHMmaTtens, MMNopTepa) B MeCTe HaxOXKAeHWs noTpebuTena poctaBka u (M) Bosspar
YKa3aHHbIX TOBapOB MOIYT OCYyLWEeCcTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3aumMsa WAM  YNONHOMOYEHHbIA  MHAMBMAYA/NbHbIA  NpeanpUHUMATEND,
nmnopTep) 0653aH BO3MECTUTb NOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW U (MM) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbaBnaeHusa notpeburenem rpeboBaHMii B OTHOWEHUM HEA,0CTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNpPeAnpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWUWM HEeLOCTAaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPaHTUMHOTO CPOKa MM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApOB, HA KOTOpPbIe FapaHTMVIHbIe CPOKN Unn CpoKn rogHoCTn He YyCTaHOB/1EHDbI,
I'IOTpE6VITe/'Ib Brnpase NpegbABUTb YKa3aHHbIE Tpe6OBaHMﬂ, €C/In HeAOoCTaTKM TOBaApoOB O6Hapy)KeHbI B
pa3yMHbIl71 CPOK, HO B npeaenax AByX NeT Co AHA nepeaayun mux I'IOTpE6MTe}'H0, ecnun bonee AnnTeNbHbIE
CPOKWU He YCTaHOB/1EHbI 3aKOHOM NN OOFOBOPOM.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CcAyxbbl UCYUMCAAETCA CO AHA nepeaadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan aeHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/EHUA ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLEIO CEe30Ha, CPOK HACTYMN/EHNA KOTOPOro ONpefensAeTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit dPegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IO0BUM MecTa HaxoXAeHus
notpebutenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNHUeHu s
[OroBopa Kynan-npogaxkM M MOMEHT nepefayn ToBapa MNOTpebuTento He COBMAZaloT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBApP BC/AeACTBME O6CTOATENbCTB, 3aBUCALWMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAHOBKe, MOAKNIOYEHUM UAM cHBOpKe, B HEM WMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MOAKNOYEHMA, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT NpoAaBLa 0b6CTOATENbCTS,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenaercs Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TeYeHMe KOTOPOro OH MNPUrofdeH K MCMO/b30BaHWIO, UAM AAaTON, A0 HacTynaeHWMs KOTOpoi ToBap
NPUroAeH K NCMONb30BaHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLLME U3AEANA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIe CPOKM Ha KOMMJIEKTYIOLLME U3AENUA U COCTABHbIE YacTU UCUUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Ae/ine, eC/iv MHOE He YCTaHOBJ/IEHO [0roBOpPOM. B ciyyae, ecnm Ha
KOMI/IEKTYIOLLEE U34Ee/AMEe U COCTaBHYK YacTb TOBAapa B AOrOBOPE YCTAHOB/EH TapaHTUMHbBIA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YEM FAaPaHTUMHBIN CPOK Ha OCHOBHOE M3genve, noTpebuTens Bnpase
npeabaBuUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNNEKTYIOWEro U34e/Msa M COCTaBHOM YacTu
TOBapa, NP UX OBHAPYKXEHUU B TEeYEHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, eciv UHOEe He
npeaycmMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnNaeKTylolee n3genme yCTaHOBEH rapaHTUMHbIN CPOK BobLuel NPOAOAKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTAaTKOB TOBApa NPU YCI0BUK, YTO HELOCTAaTKM KOMMIEKTYIOLLErO M3Aenns 0bHapyKeHbl B TeYeHne
rapaHTMIMHOrO CPOKA Ha 3TO M34esMe, HE3aBUCMMO OT UCTEYEHMUS FAPaHTUIMHOrO CPOKA Ha OCHOBHOM
TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6VITeﬂF| B MHd)OpMaLI,MVI (0}
TOBape, Hpe,D,OCTaBﬂﬂeMOﬁ I'IOTpe6VITe}'II-O B COOTBETCTBUMW CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cniyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
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N HeJoCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem No UCTe4YeHMM rapaHTUMHOIO CPOKa, HO B npeaenax
OBYX NleT, noTpebuTenb Bnpase npeabsaBuTb NpogasLy (M3rotoButento) TpeboBaHUA, NpeayCcMoOTPEHHbIe
cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKAXKET, YTO HeAOCTaTKM TOBAapa BO3HUKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMS CYLWECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3rotToBuTeNO  (YNOSIHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAKeT, YTO OHWM BO3HUMKU A0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM 40 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABIeHO, eCIM HEAOCTAaTKM TOBAapPa OOHAPYKeHbI Mo
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNY}KObl UM B TEYEHWE OEeCATU /IeT CO AHA Nepenaym ToBapa noTpebuTento B ciyyae HeyCcTaHOBEHMUSA
CpoKa cnybbl. Ecnm ykasaHHoe TpeboBaHMe He YA0B/IETBOPEHO B TeYEHWE ABAALATU SHEWN CO OHA ero
npeabaBneHnn notTpebutenem namM obHapyKEHHbIM UM HeLOCTaTOK TOBapa ABAAETCA HEYCTPAHWMbIM,
notpebutenb No cBoemy BblboOpy BMpaBe NpeabsBUTb U3roTOBUTENO (YNOJHOMOYEHHOW OpraHu3auuu
WA YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNio, UMMNopTepy) NHble NPeayCMOTPEeHHbIe
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBAapP W3rOTOBUTENIO
(ynoNHOMOYEHHOIW oOpraHusaumm WAM YNOAHOMOYEHHOMY MWHAMBUAYANbHOMY MpeanpUHUMATENIO,
nmnopTepy) n notpebosBaTb BO3BPaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MUMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeA0CTAaTKOB TOBApa He onpeaeneH B NMCbMeHHON GopMe cornalieHmem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObiTb YCTPaHEHbl M3rotoBuTesem (NpPoAasBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYA/NbHbIM  MpeanpuHUMaTeseMm, UMNopTepom)
He3amMe/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, 0OBEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEeHMUA C
y4yeToM 06bl4HO NpumeHsaemoro cnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa, onpenensemblii B
NUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0UYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPAaHEHMA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOoKa, onpeaeNeHHOro CornaleHnemM CTOPOH NepBOHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOweHMM TOBAPOB AAUTENLHOTO MO/b30BAHMA W3roTOBMTENb, Mpodasel, aubo
YMNO/IHOMOYEHHAA OPraHM3aLMA UAW YNIOJTHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHmaTesb 06s3aHbl
npu npeabAaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoK 6e3Bo3me3gHo
npesocTaBuTb NOTPEOUTEN0 Ha Mepuod PEeMOHTa TOBAp AJIMTE/IbHOFO M0/b30BaHMA, 0bnasatowmin
3TUMM }Ke OCHOBHbIMU NOTpebuTenbckMMM cBocTBaMmu, obecrneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB AJ/IMTENbHOTO MNO/Ib30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcH,
ycTaHaBausaetca MNpasuTtenbctBom Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIHBIN CPOK Ha Hero npoa/eBaeTcs Ha nepuoga,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAEeTcAa Co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUU HeOOCTaTKOB TOBapa 4O AHA BblAAaYM €ro No OKOHYaHMM
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pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHas OpraHuM3auusa uau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLIA  NpeanpuHMMaTenb, uMMMIopTep) o06s3aH NpeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
yCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAOoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeZOCTAaTKOB TOBapa NMoCpPeaCcTBOM 3aMeHbl KOMMJIEKTYIOWEro U34e NS UK
COCTaBHOWM YacTW OCHOBHOIO W34€/MA, Ha KOTOpble YCTaHOBAEHbl TapaHTUIiHblE CPOKM, Ha HOBble
KOMMNEKTyloLWee U3gennme Uam COCTaBHYIO YacTb OCHOBHOTO U34e/MA YCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEe U34e/INe UM COCTaBHYHO
YacTb OCHOBHOIO U34eNUs, eC/TIU MHOE He NPeayCMOTPEHO LOroBOPOM, U rapaHTUIMHbIV CPOK UcuncaaeTcs
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBApa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyuae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNsA yKasaHHOro TpeboBaHuMA noTpebuTtenem, a Npyu HeE0HX0AMMOCTU AONONHUTENBHOMN
NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTeNem, YNOJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTu gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecav y npopasua (M3roToBuUTeNs, YMOSHOMOYEHHOW OpraHM3auum WAM YNOJAHOMOYEHHOTO
WMHAMBNAYANbHOTO NPeanpuHMMaTens, UMnopTepa) B MOMEHT npeabas/ieHns TpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb NpoBedeHa B TedeHWe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B pailtoHax KpailtHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/EeHUIO B CPOK, HEOBX0AMMbIN ANA oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auns MAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npeanpuvHMMaTENb) B TeYEHME TPexX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMeHHOEe MOJib30BaHWE Ha Nepuog 3aMeHbl ToBap
OJIMTENbHOrO NOJIb30BaHMA, obnafatowmii 3STUMM Ke OCHOBHbIMKU MOTPEOUTENbCKMMWM CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenAaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToALWero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe ToOBapa rapaHTUIHbLIA CPOK WMCYUCAAETCA 3aHOBO CO AHA Mepedadn ToBapa
nortpebuTento.

Cratba 22. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe60oBaHMIi noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTens o copasmMepHOM YMeHbLUEHUU MOKYMNHOM LeHbl ToBapa, BO3MeLLeHUU
pacxodoB Ha MCNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TpPeTbMM AWLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa AMbBo npeaocTaBaeHun
HeHagnexauwen uHdopmauMm o ToBape, NognexkaT yAoBNETBOPEHWIO MNPOAAaBLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABaeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLaA (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauum uam
YNOAHOMOYEHHOTr0 MHAWBUAYANIbHOIO NpeAnpUHMMATENs, UMMOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHWE (3a4,eP*KKY BbINONHEHUA) TPeboBaHUA NoTpebutens o NpeLocTaBAeHUN eMY Ha Nepuog,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa au
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIW NpegnpUHUMaTeslb, UMNopTep), AONYCTUBLLMIA TaKMe HapyLleHusn,
ynnayMBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blIO0 ObiTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auuen Wan YMNoNHOMOYEHHbIM MHAUBUAYANAbHbIM NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0O6POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWA UKW B AEHb BbIHECEHMA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPenyCMOTPEHHble cTaTbamn 20 -
22 HacToAlero 3akoHa, NoTpebuTenb Bnpase No cBoemy BblbOpy MNpeabABUTb MHble TpeboBaHMS,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. MNocnepcTBuA HapylleHUs NPOAABLOM CPOKa nepepauyvn npeaBapuTebHO
onnayeHHoro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycMmatpueatolwmii 06Aa3aHHOCTb NOTpebutens npeasapuTenbHO
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTenbHON onnaTbl B onpegeneHHoM
[OrOBOPOM KYNN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye TOBapa nNoTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepeaadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOro Bo3melleHnAa y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom Kynauv-npodaXM CpOKa nepedayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMss YCTAHOB/NIEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaayu
npesBapuTesIbHO OMJIAYEHHOro ToBapa MOTPebuTento Npogasel, ynjaayMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NoJIOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/IbHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa Hbina bbITb OCYWECTBNEH], A0 AHA Nepesayn ToBapa noTpebutento an go AHA
yaoBnetTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAP CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHuA nNoTpebuTensa, yCTaHOB/MEHHble MYHKTOM 2 HacTOAWeEW CTaTbM, He noajeskart
YOOBNETBOPEHMUIO, €C/M MPOoAAaBeL, [OOKaXKeT, YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTesIbHO OMNJIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeoAo/IMMON CUAbl UK NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyvyae npuobpeTeHUs MM TOBapa HeEHaA/erKalliero
KauecTBa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4ae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKe LieHbl TOBapa, NPefoCTaB/eHHOro
B3aMeH, NoTpebuTeNb AoMKEH AONAATUTL PAa3HULY B LieHax; B C/lyyae, eCU LieHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOro0 B3aMeH, pPasHMUA B LEeHax BbiMNiaynBaeTca
notpebutento. LleHa ToBapa, nog/eKallero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUN MOKYMNHOM
LLleHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabaB/ieHMA noTpebutenem TpebosaHma
06 yueHKe 1K, ecim oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLIeHUA O
COpPa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTbh BO3MeLLEHNA
pa3HuLbl MeXay LLeHOM ToBapa, YCTAaHOBAEHHON AOroOBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecim TpeboBaHne A06POBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnydyae Bo3BpaTa TOBapa HeHaA/exallero Kayecrtsa, MPoAaHHOrO B KpeauT, notpebutesnto
BO3BpalllaeTcA ynaadeHHan 3a TOBap [AeHeXKHas CyMma B pa3mepe MoralieHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca niaTta 3a npeocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HeHaj/lexKallero Kayectsa, NpnobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCKoro KpeauTa (3arima), npogasel, 06s3aH BO3BPaATUTL NOTPEOUTENIO YNIaueHHYIO 33 TOBap
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OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yMn/iavyeHHble noTpebutenem NpoueHTbl U MUHble MAATEXW NO
[0roBopy noTpebutenbckoro Kpeauta (3anma).
(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 0b6MeHATb HENPOLOBO/bCTBEHHbLIN TOBAap HAANEMKALLEro KayectBa Ha
aHaNOTMYHBbIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecn yKasaHHbIN ToBap He
nogowen no popme, rabapvtam, pacoHy, pacuBeTKe, pasmepy UAK KOMMNIEKTALMM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOMO TOBapa HaANexXKalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

O6bmeH HenpoAoBOJ/ILCTBEHHOIO TOBApa HAAJIEXKALLEro Kayectsa MPOBOAMTCA, €C/IM YKasaHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBapPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAMOLLMIA
on/aTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Yy NOTPebUTeNA TOBapPHOrO YeKa WM KaccoBOro Yeka
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx obMeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepauymu.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalyeHna notpeburens K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutena o Bo3sBpaTe
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TeYEHME TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpeaycMOTpPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B npoaaky. Mpopgasey, o6A3aH He3ameanUTENbHO COOBLMTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOro TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHLUMOHHbIM cnocob npoaaku ToBapa
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KYM/IM-NPOAAXKN MOXKET ObITb 3aK/NOYEH Ha OCHOBAHMM O3HAKOM/IEHMSA
noTpebutens ¢ NpeasioXKeHHbIM NPOAABLLOM ONMUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagUOCBA3M U APYTUX) UM UHBIMU
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HEMNoCpeACTBEHHOIO O3HAKOMJIEHWUA MOTpebuTens c ToBapom nbo
0b6pasuLoM ToBapa NPV 3aK/OYEHUW TAaKOTO AOroBOpa (AWMCTAHUMOHHbLIA Cnocob npoparku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWA [OroBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoaasua (M3rotosuTensa), o LeHe 1 0b ycnoeuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKeE CAyK6bbl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNJIaThl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOPOoro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHaA ObiTb B MMCbMEHHOW dopme NpesocTaB/ieHa
MHOpMauma o ToBape, NPeAYCMOTPEHHaA cTaTber 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, r|0TpE6VITenb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA 0 ero nepegayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/IeXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [AOCTaBKM TOBapa, notpebutenb Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KauecTsa BO3MOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbIi Bua,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOLWMIA GaKT M YCI0BUA NMOKYMKM YKa3aHHOTO
ToBapa. OTcyTcTBMe y NOTpebuTens LOKYMEHTa, NOATBEPKAAtOLWEro GaKT U YC0BKUA NOKYNKKN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrve AOKasaTenbCTBa NpuobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadsexXawero KadecrBa, MUWMeoWero
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpy oTKase noTpebuTens oT ToBapa NpogaBel, AO/XKEH BO3BPaTUTb emy AEHEeXHY Cymmy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AecATb AHEM Co AHA npeabaABaeHus
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHag1exkallero Kayectsa ANCTAaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBAPOB yCTaHaBAuBatoTca MMpaBUTenbCTBOM Poccuiickoin
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONHEHUA PaboT (oKa3aHua ycayr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbINOJHEHME paboTbl (OKasaHuMe yCayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
MW OOrOBOPOM O BbIMOSIHEHUM paboT (oKasaHuK ycayr). B gorosope o BbinosHeHWM paboT (oKasaHum
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA YCayru), ecam yKkasaHHbIMU
npasuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei MpoAO/IKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca Aatol (nepuoaom), K
KOTOPOW A0NKHO BbITb 3aKOHYEHO BbiNoAHEHWe paboTbl (OKasaHue ycayru) unum (1) aaton (nepnogom), K
KOTOPOI UCMONHUTENb A0KEH NPUCTYMNUTL K BbINOJHEHWNIO PAaboTbl (OKa3aHUIo yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbinosHEHUE paboTbl (OKa3aHWe ycyru) ocyLLecTBaseTcsa no YactTam (focTaBKa
Nepuoamnyeckon neyaTv, TeXHUYECKoe OOC/IyKMBaHME) B TeyeHWe CpoKa AeWCcTBMA [orosopa o
BbIMNOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOKHbI NPeayCMaTPMBaTLCA COOTBETCTBYOLME CPOKM (Neprogbl)
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BbINO/IHEHWUSA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTBUA HapyLIeHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA PaboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPeOUTENb NO CBOEMY BbIOOPY BrpaBse:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTENIO HOBbIW CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTbL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUS A0rOBOPA O BbIMNOJAHEHWUM PaboTbl (OKasaHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe NONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX eMY B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBaOTCA B OrOBOPE O BbINOAHEHUWN PabOTbl (OKa3aHUK ycayrn).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTpPebuTenb BMpasBe NPeabABUTb WCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/EHHbIE NYHKTOM 1 HacToALeN cTaTby.

3. LleHa BbinoNHeHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaemasn NoTpebuTento Npm oTkase ot
WCNO/IHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrM), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OoT UCMNONIHEHMA A0roBOPa O BbINO/HEHMM PaboTbl (OKa3aHWUK YCayru) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpOLEecce BbINOSHEHMA PaboThI
(OoKa3aHua ycnyru), a TakKe NAaTbl 32 BbIMNO/NHEHHYIO PaboTy (OKasaHHYK YCayry), 3a UCKAOYEHUEem
CNyYas, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYto ycayry).
(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) mam
Ha3Ha4YeHHbIX NOTPebUTeNemM Ha OCHOBAHWM MyHKTa 1 HACTOALLEM CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Y4ac, ecam CpoK onpegeneH B 4acax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu ueHa
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BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbINOJIHEHMWM PaboT (OKasaHWWM ycayr) He
onpepeneHa - obuei uLeHbl 3aKka3a. [JoroBOpoOM O BbIMOJHEHUM PABOT (OKasaHWW ycayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTAaHOB/EH Ho/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Havasia BbiNosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, ecin CPoK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM nNpeabaABaeHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnu CpoK onpedesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NPeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINO/MHEHWA PaboTbl (OKasaHMA ycayrn) uam obLuylo LeHy 3aKasa, ecin LLeHa BbINOJIHEHUA
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUU paboTbl
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCNyT1), a ec/iM yKa3aHHan LieHa He onpeaeneHa, ucxogs ns obuei ueHbl 3aKkasa, CyLLecTBoBaBLUIel B TOM
MecTe, B KOTOpoM TpeboBaHMe NoTpebuTens A0KHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHD
[06pPOBONBHOIO YA0BETBOPEHUA TAaKOro TPeboBaHUA UK B AEHb BbIHECEHUA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutena 4o6pPoBOJILHO YA0BAETBOPEHO He bblfio.

6. Tp66OBaHVIFI I'IOTpe6MTenFI, YCTaHOBJIEHHble MyHKTOM 1 HaCTOFILLI,El\;I CTaTbU, He noagnexart
YOO0BNETBOPEHUIO, ECIN NUCMNONTHUTEND JOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMFI
ycner) npousowno ecneacrtsne HEHPGOAOHMMOVI Cunbl AN NO BUHE I'IOTpE6MT€I'IF|.

Cratba 29. MMpaea notpe6butena npu OOGHaPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YyCTPaHEeHNS HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ BeWwn "3 ogHOPOOHOro maTtepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMO/IHEHUA pa6OTbI. Mpu aToMm I'IOTpE6VITe/'Ib 0bA3aH BO3BpPaTUTb paHee nepeaaHHyro
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOAHEHHON PaboThbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YposnetsopeHne TpeboBaHMI noTpebuTtens o 6e3BO3ME3ZHOM YCTPaHEHWM HeAOoCTaTKoB, 06
N3roTOBAEHWUW APYroi BeLM UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHUK ycayrn) He ocBoboaaeT
WCNOSIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJSIHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tpe6l/ITef|b BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BblINOJ/IHEHUUN pa6OTbI (OKaSaHMM
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ycayru) u notpeboBaTtb NOAHOTO BO3MeLLeHWA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM AOTOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyKeHbl CyLecTBeHHbIe HeA40CTaTKMU BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HenOoCTaTKamMM BbIMOSHEHHOW paboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebuTento Nnpu oTkase or
WUCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B X04€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebuTtens BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONIHEHHOMW paboTbl (OKa3aHHOM
ycner) U1 NATKU et B OTHOWEHUN HeAoCTaTKOB B CTPOEHUN U UHOM HEABUXKNMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAKET, YTO OHW BO3HWKAW A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIEHWS MM MPaBUA WMCMONb30BAHWA pe3y/bTaTta pabotbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npeaycmMoTpeHHbI JOTOBOPOM FrapaHTUMHBIN CPOK COCTaBNSET MEHEe ABYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (yciyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpesbaBUTb TpeboBaHNUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN cTaTbu, ecan
OOKAXKEeT, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCMONHKUTENO TpeboBaHMe 0 6e3B803Me34HOM YCTPAaHEHNM HEAOCTAaTKOB, €C/IM AOKAMXKET, UTo
HeZO0CTaTKM BO3HMKAWN A0 NPUHATMA UM pesynbTata paboTbl (ycayri) uam no npuymMHam, BO3HUKLWKMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, €CIN TaKMe HedoCTaTKM 0B6HapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLIEHWUM HEABVKMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (yciyru), Ho B Npedenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyx6bl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrv) noTpebutenem, ecim CPoK cay»Kbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAO0B/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npeabaBAeHUsA NoTpebuTenem nam obHapyKeHHbIW HeAO0CTAaTOK ABAETCA HeYCTPAHWMbIM, NoTpebuTenb
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no csoemy Bblbopy Brnpase TpeboBaTh:
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHb! 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM UAU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWM PaboTbl (OKa3aHUWM YC/yrM) U BO3MELLEHMUA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OonKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUs HELOCTAaTKOB TOBApa YKa3blBAETCA B 4OTOBOPE NN
B MHOM NOAMWCbIBAEMOM CTOPOHAMW OOKYMeEHTe NMbOo B 3aAB/IE€HMM, HaNpaBAeHHOM NoTpebutenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaeT NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCUUCIEHUA KOTOPOI ONpeaenatoTcs B COOTBETCTBMM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3aKoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO pPaboTy (OKasaHHYO ycayry),
O BO3MELLEHNN PacxofoB MO YCTPAHEHUIO HELOCTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOW ycnyru)
CBOMMMW CUJTAMM UK TPETBUMM TMLLAMMI, @ TaK¥Ke O BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHesKHoW
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHBIX B CBA3M C OTKAa3OM OT WCMOJIHEHUS [0roBopa,
npeaycMoTpeHHble NyHKTom 1 ctatbu 28 n nyHkTammn 1 1 4 ctaTbm 29 HacToAwero 3akoHa, noanexkat
YO0BNETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHA NpeabABEHUA COOTBETCTBYOLEro TpebosaHums.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUWU APYrOi Bewu M3 04HOPOAHOrO
MaTeprana Takoro »Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayrn) noanexar
YAOB/NETBOPEHMIO B CPOK, YCTAHOB/EHHbII O/1A CPOYHOrO BbIMNOJHEHUA PaboTbl (OKa3aHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTpebuTeNna WCNONHUTENb YMNaauynBaeT MNOTPeOUTeNto 3a KaxkAblid AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacTosAwel cTaTbu, NnoTpebuTtens Bnpase
npeabaABUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJIHEHMU pabor
(okasaHuum ycnyr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (OKa3aHVIVI ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHuMe TaKkoit cMmeTbl No TpeboBaHUIO NOTPebuTena nan ucnonHuTena obasatenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NWYEHUA TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOXKHOCTb
npeaycmoTpeTb NOJIHbIM 06beM NOANENKALMX BbIMOAHEHUIO PAbOT (OKa3aHUIo ycayr) MAn HeobxoauMbIxX
[ON1A 3TOrO Pacxoaos..

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepunanoB U 0b6opyaoBaHMA, NPeaoCTaBAAEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBaEMbIX €My TPETbMMMU JIMLLAMW YCAYT, KOTOPOE HeNb3a 6bl10 NPeaycMOTPETb MPU 3aKJOYEHUN
porosopa. Mpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHME WCNOJHUTENb BMNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHLIX PaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIleHMA NPUBAU3UTENbHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutena. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJSIHUTE/Ib MOKET TpeboBaTb OT NOTPebMTENA YNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLMI NOTPpebuTens o He0bXoAMMOCTU NPeBbILEHUSA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnsnTeNbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
N3 CBOEro matepmasna 1 CBOMMM CPeACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtens, nNpeaocTaBMBLIMIA maTepuan Aaa BbiNOAHEHMA pPaboTbl, OTBe4YaeT 3a ero
HeHaaNeKallee KayecTBO NO npaswuiam 06 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapPbl HeHaAneXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA I'IOTpeﬁl/ITe}'IEM Npun 3aKNTKOYEHNN YKAa3aHHOIo A0roBopa
NONTHOCTbIO U1 B pa3mMmepe, YKazaHHOM B A0roBsope O BbIMOJ/IHEHUN pa60TbI cycnosmem OKOH4YaTe/IbHOToO
pacyeTa npun noayyveHumn I'IOTpe6VITEJ'IEM BbINO/IHEHHON MCNONHUTENEM pa6OTbI, ecn NHoM nopAagok
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pacyeToB 3a maTepuan UCNOJHUTENS He NPeAyCMOTPEH CorialleHnem CTOPOH.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npefocTaBAEHHOro B KpeauT matepuana UCNONHUTENA He BaedeT 3a coboll nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UcnonHUTeENa U Heobxoammble ONs BbINOJAHEHMA PabOTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Echn paboTa BbINO/MHAETCA NONHOCTbIO UM YacTUUYHO M3 MaTepuana (c Bellbio) noTpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuIbHOE ero UCNosib30BaHME.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepunana u BO3BPaTUTb €ro OCTaTOK.

B cnyyae noAHOW WMAW YacTUYHOWM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHANOrMYHOIO KayecTBa M MO »KenaHUio noTpebutena U3rotoBUTb M3genne U3 OAHOPOAHOro
mMmaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHeCeHHble noTpebuTtenem.

2. LleHa yTpauyeHHOro (NoBpe)KAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
maTtepuana (Belim), cylwecTBoBaBLIE B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens A40aKHO 6bla10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA UK
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6bls10.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, OnpeaenseTca B [0OroBope o
BbINOJIHEHUW PabOTbl UIU B MUHOM AOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLEM €ro 3aK/10UeHE.
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/EYb 33 COHOI ero NoHYIo
WM YacTUYHYIO yTpaTy (nospexaeHue) nMbo ecnn yKasaHHble CBOMCTBA mMaTepuana (Bewm) He moram
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoii ycyru) unm nosaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebutena o Tom, 4YTo cobnogeHue
yKasaHuii notTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBO
BbINo/IHAeMon paboTbl (OKasbiBaeMOM ycayru) am nosaedb 3a coboi HEBO3MOMKHOCTb e 3aBepLUEHUA B
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CPOK.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTPS Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONHWUTENEM, B Pa3yMHbIii CPOK HE 3aMEHUT HEMPUTOAHBIN NN HeA06POKaYeCTBEHHbIVM MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
NCMNOJIHUTENb BMNPABe OTKa3aTbCA OT UCMOJHEHWA AOTOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl onaaTtbl BbiNOJHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MNoTpebuTtenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKe W B CPOKM, KOTopble
YCTQHOBAEHbI 4OrOBOPOM C UCMO/IHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTtenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
O0roBopa B MOJIHOM pasmepe WK NyTem BblauM aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKU HaAUMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
NpPou3BOAMUTCA B COOTBETCTBMM C yKasaHMeEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHWMS HaJIMYHbIX
OEHEeXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO Npuemy nnatexken Gusmnyecknx nuu, 1Mb6o GaHKOBCKOMY
nnaTe)kHoMy  areHty (cybareHTy), oOcCylecTBAsOWeMy [AeATeNlbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, EC/IM MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbLIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3ToM
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUOM (Mcno/HUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEXKHbIX CPeACcTB COOTBETCTBEHHO NPOAaBLY (MCNONHUTENID), MO0 B KPEeAUTHYIO OpraHnsaumio, NMbo
NnnaTeKHOMY areHTy, OCYLLECTB/AIOWEMY AeATe/IbHOCTb NO Npuemy nnatexkein GuUsnyeckux nuu, nmbo
6aHKOBCKOMY NAaTeHOMY areHTy (cybareHTy), ocywecTBasloWemMy AesTe/NbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O BHaHKax M 6AaHKOBCKOM AeaTeNlbHOCTH.

(B pen. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHWM OTAE/IbHbIX BUAOB YCAYF, €Cv Takne
[OroBopbl NO CBOEMYy XapaKTepy He noAnafatoT noj AencTBMe HaCToAWEW FNaBbl, onpeaenatoTcs
3aKOHOM.

CratbA 39.1. MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
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MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCYT, BbINOAHEHUA OTAENbHbIX BUA0B paboT notpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTbl npas
notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depnepanbHbI rOCYyAapPCTBEHHbIN KOHTPOAb (Haa30p) B 0obnacTu 3aWmThl NpaB notpebutenei
ocywecTsnaeTca deaepasibHbiIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM [paBUTeNbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Npeametom deaepanbHOro rocyaapcTBEHHOrO KOHTpona (Hagsopa) B obnactu 3almTbl Npas
notpebutenei ABNAIOTCA:

1) CO6J'II-O,£],€HM€ n3rotosunTenamm, UCNONHUTENAMM, npogasuamu, YNOJIHOMOYEHHbLIMU
opraHmsaumammn nam ynoaHOMOYEHHbIMU UHAUBUAYA/ZIbHbIMU NpeanpuHMUMmMmatTenammn, UNMNOpPTEPaMU,
BnagenbuamMum arperatopos 06a3aTeNbHbIX Tp66OBaHVIf;I, YCTAHOB/NIEHHbIX HAaCTOALWLMNM 3aKOHOM, Apyrmnmu
(I)Eﬂ,epal'leblMM 3aKOHaMn U MHbIMMN HOPMATUBHbLIMU MNMPABOBbIMU aKTaMiu Poccuiickoi cDELI,EF)aLI,MM, a
TaKXe aKTamMu, CcocCTaBaarvwmmmn npaso EBpa3MﬁCKOFO 9KOHOMMYECKOro coks3sa, peryampyrowumnmm
OTHOLLEeHUs B 0bnactu 3aWnTbl NpaB I'IOTpE6MTEJ'IEVI,'

2) cobnogeHne U3rotoBuTeNIeEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
M3roToBuTeNs), NpPoAaBLOM TPebOoBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPernameHTamu, Wuau
obAsaTenbHbIX TpeboBaHMIA, NogneKalWmnx MPUMEHEHUID A0 AHA BCTYMNEHUA B CUNY TEXHUYECKUX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-93 "O
TEXHWUYECKOM PeryinpoBaHun";

3) cobniogeHne npofasBLaMM M BAaAENbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKe TOBAPOB CPeAcTBamMU MAeHTUDMKaLMK, K nepegayve MHPOpPMALUM B TOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKe CPeacTBaMU MAEHTUOUKALMKU, U UHbIX TpeboBaHWI, CBA3AHHLIX C 0OOPOTOM TOBApPOB,
MHGOPMALMA O KOTOPbIX MOANEXUT BHECEHWIO B YKa3aHHYH rOCYyAapCTBEHHYH WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi aeatesbHOCTU B Poccuiickon dPepepaumnn', depepanbHbim
3aKOHOM 0T 13 utoHa 2023 roaa N 203-d3 "O rocysapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabauHbIX M34enni, TabayHoM NpPOAYKUMWU, HUKOTUHCOAEPKALEN MNPOAYKLUMM U Cbipbs 418 WX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapcTtBeHHOM
perynmpoBaHnn npomssoactsa M obopoTa 3TUIOBOrO CNUPTA, ANIKOTOJIbHOMW M CNMPTOCOAEpIKaLLein
NPOAYKLMM U 06 OorpaHUYeHMM NoTpebaeHus (pacnuTna) anKorobHOM NPOAYKLMK", 32 UCKIOUYEHNEM
Taknx o06A3aTeNbHbIX TpeboBaHWA, OTHOCALMXCA K NpeaMeTy pPermoHanbHOro rocyAapCTBEHHOIO
KOHTpOs (Haa30pa) B 061aCTU PO3HUYHOM NPOAAMKM a/IKOTO/IbHOM M CMMPTOCOAEPKALLEN NPOAYKLAN U
dbesepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa30pa) B 06/1acTh NponssBoacTea U 060poTa 3TUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPKALLEN NPOAYKLMMU.

(nn. 3 BBegeH PepepanbHbim 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums u ocywecteneHne denepanbHOro rocygsapcTBeHHOro KOHTpona (Haasopa) B
obnactu 3awWmTbl Npas noTpebutenen perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpoae (Haasope) M MyHULMNANbHOM KOHTposie B Poccuiickoi
depepaunn’.

4, MonoeHue o deaepanbHOM FroCyaapcTBEHHOM KOHTposie (Haasope) B 061acTv 3awWmThbl Npas
notpebutenei yreepraaetca Mpasutenbcteom Poccuitckont Pegepaunm.
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5. B nonoxeHun o denepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1E€MEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPeOOBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMPOBaHUN", OLLEHKA COBNOAEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Haz3opa) B 0061acTVM 3aWwmTbl MNpaB MNoOTpedbuTenel, a TakkKe BUAbI
npoaykumm, aaatowmeca obbektamm deaepanbHOro rocy4apcTBEHHONO KOHTPOAA (Haa3opa) B ob6iactu
3alWMTbl NpaB noTpebuTene.

6. OpraH rocy4apcTBEHHOro HaZ30pa eXeroAHo roToBUT rocyapCTBEHHbIN AOKAAA O 3almTe npas
notpebutenein B Poccuiickon deaepaunmn B nopagke, yctaHosneHHom [lpasutenbctBom Poccuiickol
depgepaunn.

7. OpraH rocyapcTBeHHOro HajA3opa BrpaBe obpallaTbca B CyA C 3aABA€HMAMMU B 3aWMTy MpaB
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeNeHHOro Kpyra notpebuTenent), a TaKKe C 3asBAEHUAMW O JIMKBUOAUMM WU3rOTOBUTENA
(vcnonHuTenn, npogasua, yNnoNHOMOYEHHOM OpraHn3aLmnmn, MMnopTepa, Blagenbla arperatopa) ambo o
npekpaLweHnn 0eATeNbHOCTU MHANBMAYANIbHOTO npegnpuHUmaTens (ynonHomoueHHoro
WHAMBMAYANbHOTO NpeanpuHumartens) 3a rpyboe (nosnekwee cCMepTb MM MaccoBble 3aboneBaHus,
OTpaB/ieHMA Nloaen) HapyweHWe npas noTpebuTenei.

8. OpraH rocyapcTBeHHOro HaZ30pa B NopAAKe, yCTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuitckoi
depepaumn, MoKeT BbITb MPMBAEYEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brpase BCTynaTh B 4e/10 No CBoei
MHULMATMBE UM MO MHULMATMBE /ML, YHaCTBYIOWMX B Aene, ANA Aa4n 3aKNUeHUA No Aeny B Lenax
3alMTbI NpaB NoTpebutenen B pamkax rpaxaaHCcKoro Manm agMMHUCTPATMBHOMO CyA0NPOM3BOACTBA.

9. OpraH rocyfapcTBeEHHOrO HaA30pa BMpaBe AaBaTb PA3bACHEHMA MO BONPOCAM NMPUMEHEHUS
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon deaepaumnm, peryanpyowmnx oTHOWEHUS B
o61acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKUI BU3MT, HabaloaeHWe 3a cobntlogeHnem 06a3aTeibHbIX
TpeboBaHMii, Bble3gHoe o06cneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YUYPEKAEHUAMN, NOABEAOMCTBEHHbIMM OpPraHy rocyZapCTBEHHOrO HaA30pa, B MOPAAKE WM CAydasXx,
YCTaHOB/IEHHbIX MNOMOXKEHMEM O degepanbHOM rocyAapCTBEHHOM KoOHTpone (Hagsope) B obnactu
3alWMTbl NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNoONHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OopraHu3saumMm Uam ynolHOMO4YEeHHOro MHAUBUAYANbHOIO NpeAnpuHUMaTensa, MMnopTepa, Bragensua
arperaTtopa) no npeaocTaBAeHnto MHPoOpPMaLUKM opraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMA UAU YNOJTHOMOYEHHbIN
WMHAMBUAYANbHLIA NpPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeaoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHbIE CBEAEHMUA, AOKYMEHTALUMIO, 0OBbACHEHUA B NMUCbMEHHOM U (MAK) ycTHOW dopme U UHYIo
MHPopMaumio, HeobXoAMMYI0 [O/1A OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
CratbAa 42.1. MonHOMOYMA BbICWUMX WMCMNOJNIHUTENbHbIX OPraHOB TrOCYAApPCTBEHHOM BAacTH

cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awuThl NpaB notpeburenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=388109
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=303537&dst=100047
https://login.consultant.ru/link/?req=doc&base=RZB&n=440507&dst=100043
https://login.consultant.ru/link/?req=doc&base=RZB&n=303537&dst=100048
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100172
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100173

1. BbICWMIA WCNOMHUTENbHLIM OpraH rocyAapCTBEHHOW B/AacTM COOTBETCTBYIOLLEro CybbekTa
Poccuiickolt denepaummn ocywecTBaseT MePONPUATAA NO peannsaumm, obecrneyeHuto 1 3aWwmTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET oNpesesieHHble Mepbl.

2. B uensx cogencreuns sawmTe npas notTpebutenen opraHbl UCMONHUTENbHOM BNACTU CYyObEKTOB
Poccuitckolt degepaumnm paspabaTtbiBatoT permoHasbHble NPorpammbl Mo 3awuTe npas notTpebutenen u
OKa3blBalOT COJZENCTBME OpraHam MECTHOIO CamoynpasBiAeHUss W 0bLLEeCTBEHHbIM 0b6beAnNHEHUAM
notpebuTeneit (Mx accoumaumam, COro3am) B OCYLLLECTB/IEHMM MU 3aLLUUTbI NPaB NoTpebuTtenei.

(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME PEeKOMEHAauuK No paspaboTke u
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3allmTe npas notTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya oCyLECTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCMOJIHUTEIbHOM BnacTu cy6bekToB Poccuitickon depgepauymm
(sBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMo4YMA opraHa rocygapCTBEHHOro Haj3opa MO OCyWecTB/ieHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTu 3alimThl NpaB noTpebuteneit moryt nepepasaTbcA AR
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOA4ATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
Pepepaunn’.

Cratba 42.3. Moaaua u paccmoTpeHue obpalieHuit notpedburteneii
(sBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoxKeT ObiTb Hamnpas/eHO B MUCbMEHHON ¢opme Ha BymarkHOM
HOCUTENle WU B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONHUTENIbHON BNacTn cybbekTa Poccuitckoi
denepauunn 1Mbo opraH MecTHOro camoynpasieHus.

2. OG6paweHne notpebutens MoXKeT ObiTb HanpaBNeHO MO MoYTe, C MCNO/b30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie odu1LManbHOro caTa opraHa
rocyapcTBEHHOrO HaA30pPa, UHbIX YNOJHOMOYEHHbIX PefepasbHbIX OPraHOB UCMOHUTENBHOM BNACTH,
opraHa WCMONHUTENbHOM BAacTM cybbektTa Poccuitickon degepaumm nmMbo opraHa MecTHOro
camoynpasneHua (B cybbekTax Poccuitickont Pepepaumn - ropogax deaepanbHoro 3HaveHua Mockse,
CaHkT-MeTepbypre n CeBacTonosie C MUCMNOAb30BaHMEM OPUUMANBHOIO cailTa oOpraHa MeCTHOro
CaMoynpaB/eHNn B C/lyYae, eciv 3TO NPeaycMOTPEeHO 3aKkoHamK cybbekToB Poccuitickon depepaumm -
ropogos ¢epepanbHoro 3HadeHuna Mockebl, CaHKT-lMeTepbypra u CeBactonoss), eauHoOro nopTana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YcAyr Avbo perMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHbLIX YCNYT, @ TaKXXe MOXeT ObITb APUHATO NPU NTMYHOM Npueme 3aABUTENA.

3. B MHOTOdYHKLIMOHANbHbIX LIEeHTPax NpesoCcTaBAeHUs roCy4apCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOTYT OCYLLECTBAATbCA MpMem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenein no
BOMPOCAaM  3alMTbl WX TMpPaB Ha OCHOBAaHWM  COMMAWIEHUMIA O  B3AUMOLEWCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA FOCYAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTM, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAAcTU CybbekToB Poccuitickoit degepaumm, opraHamMm MecTHOro
camoynpaBneHus.
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Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U MHbIMU HOPMaTUBHbIMMU
npaBoBbIMKM akTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3TrOTOBUTESb, YNTONHOMOYEHHanA
opraHvM3aumMa WAM  YNOAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIOPTep) HeceT
aAMUHUCTPATMUBHYIO, YrONIOBHYIO WM TParKAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckoit Pegepauymm.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuteneit opraHamMm MecTHOro camoynpaBaeHus
(8 peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TepPpPUTOPUM MYHUUMNAABHOTO 06pPa3oBaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCyNbTUPOBaTb MX MO BOMPOCamM 3aluuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpeburteneit);

pa3pabaTtbiBaTb MyHULMNA/bHbIE NPOrPaMMbl MO 3aLMUTe NpaB noTpebuTene.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHUM NO 0bpalleHMo NoTpebuTensa Tosapos (paboT, ycayr) HeHaaexallero KayecTsa,
a TaKXe OMacHbIX ANA ¥KU3HW, 340POBbA, MMYLLECTBA MOTpebuTenein U OKpyKalowel cpeabl opraHbl
MECTHOTO CaMOyMnpaB/ieHNs He3aMeaNMTeNbHO U3BewawT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNIACTW, OCYLLLECTBAIAIOWME KOHTPO/Ib 33 KAYeCTBOM M 6e30NacHOCTbo TOBapoB (pabor,
ycayr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumnaumii, col030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaumn.

2. ObuwecTtBeHHble 0b6beanHeEHMA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOMX YCTaBHbIX Lieeli BNpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoi Peaepaumnn, peryanpyowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NPOBOAWUTbL HE3aBMCMMYIO SKCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npoaaBuamu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPOAb 3a CObAoAeHMEM MNpaB noTpebutenein U HanpaBasATb B
OpraH rocyZJapCTBEHHOrO HaA30pa W OpraHbl MECTHOro camoynpasieHus uHGopMaunio o ¢aKTax
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HapyleHuit npaB noTpebuTenein AnNa nNposBeAeHUA NMPOBEPKU 3TUX GAKTOB U NPUHATUA B Caydae UX
NoATBEPXKAEHUA Mep MO MNpeceyeHU0 HapyleHUit npas noTpebuteneir B npepenax nNoJHOMOUMIA
yKa3aHHbIX OpraHoB, y4acTBOBaThb B NPOBEAEHMUM SKCNEPTU3 N0 PaKTam HapylLueHWi npas notpebutenein
B CBA3W C 0bpaleHnamm notpebutenei. Mpu ocyLlecTBeHNN 0bLLeCTBEHHOIO KOHTPOIA 06LLLEeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, NpoaaBUOB, YNOAHOMOYEHHbIX OpPraHM3aumMii UAN YNONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumartenein, MMNOpPTEPOB) NpeacTaBieHne JOKYMEHTOB (BbINO/IHEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJIHEHUA) KOTOPbIX Mo TpeboBaHUIO NoTPebuUTens He yCTaHOBEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpPaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCNEA0BaHUI KauecTBa TOBapOoB (paboT, ycayr), a TakxKe UHYIo
nHpopmaumio, Kotopasa byaet cnocobcTBoBaTh peanunsaLmm NpaB M 3aKOHHbIX MHTepecoB NoTpebutene.
My6nuMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MX accoumaumsmu, CoH3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEA0BaHMIA KayecTBa ToBapoB (paboT, ycyr) He ABAAIOTCA PpeKNamols;

BHOCUTb B ¢deaepanbHble OpraHbl WCNOMIHUTENbHOM BAACTW, OpPraHU3auMmn nNpessoXKeHua o
NPUHATAX MeP NO NOBbILWEHWIO KaYecTBa TOBApOB (paboT, yc/yr), No NpMoCTaHOBAEHWIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUA paboT, OKasaHMA YCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM M YCTaHOB/MEHHbIM 3aKOHOZATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCNONHUTENIbHOW BAACTU maTepuasbl O
npuBAeYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMUX MNPOM3BOACTBO M peann3aumio TOBApOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenein, ycTaHOB/EHHbIE 3aKOHaMW U WMHbLIMU
HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccuinckoit ®epepaumm;

obpallatbcA B OpraHbl MNPOKypaTypbl C npocbbamu MPUMHECTM MPOTECTbl O MPU3HAHUK
HeAeNCTBUTENbHbIMU  aKToB  dedepasibHblX OpraHoB WCMOJHUTENbHOW BAAacTW, aKTOB OpPraHoB
MCNONHUTENbHOM BNacTM cybbektoB Poccuiickolt ®defepaumm M aKTOB  OPraHOB  MECTHOro
camoynpasneHuns, NPoTUBOPeYaLLMX 3aKOHaM U NUHbIM PEryanpyoLMm OTHOLEHNA B 061acTU 3aLLUMThI
npas notpebutenein HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoit eaepaunm;

obpalwaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
OTAeNbHbIX NoTpebutenei (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notTpebuteneit);

Y4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbBIX pecypcoB B 06/1acTu 3aLmTbl NpaB noTpebutenei,
KayecTBa n be3sonacHocTV ToBapoB (paborT, ycnyr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeNeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOroO CcamMoynpas/ieHus, ObLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcoO3bl) BNpaBe MNPeabABNAATb WUCKM B Cygbl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Nam ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)

Mpy ya0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM CMOCOBOM [0 CBEAEHUS NOTpebuTenein
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pelweHue cyAaa.

BcTynumBLIee B 3aKOHHYHO CU/y pelleHne cyaa o NpU3HaHUM AeNCTBUIM U3roToBUTENA (MCNONHUTENS,
npoaasua, YNOAHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeonpeaeneHHoro Kpyra
notpebuteneit obAsatenbHo ANA cyda, pPacCMaTpuMBalOWLEro WUCK notpebuTens o 3almMTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNoJIHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, MMENN I MeCTO Takue AeNCTBUA U COBEpPLLEHbI /U
OHM  U3roTOBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeAnpUHUMaTENEM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKA, NPeabaBAEHHOro O6LLeCTBEHHbIM 06beaUHEHUEM
notpebuteneir (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOoynpaB/ieHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLEHUU obLLecTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, COw3y), OpraHam MECTHOro CamoynpaBAeHUs BCex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLIMX A0 0bpalleHmMa B CyA U CBA3AHHbIX
C paccMOTpPEeHMEM Aena HeobxoANMbIX PacxoaoB, B TOM YMC/Ie pacxodoB Ha NPOBeAEHNE HE3AaBUCUMMOM
3KCMEepPTU3bl B C/lyyae BbIAB/NEHMA B pe3y/bTaTe MNpPOBEAEHUs TaKOM 3KCNepTM3bl HapylleHusA
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3sunaenHt
Poccuiickoin Pepepaumu
B.ENbUNH
Mocksa, lom CoseTtoB Poccmun
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